There is no easy method of learning difficnlt
things. "The method is to close the door, give Cg&%?gﬁ%ﬁ%Y
out that you are not at home, and work. -

Joseph D. Maistre COURSEWARE AN D
SERVICES

TESTIMONIALS SAY IT ALL!

Whether it is training your employees, your sales
staff, or your customers, having top-notch hands-on

training programs utilizing technology, knowledge,
and expetience is the most effective way to conduct

your business. Lear n
We aren't suggesting you change your training Te’ ecommu ni ca ti ons

process....we are suggesting you replace knowledge-

based training with hands-on training to enhance & TGChn O’ Ogy NOW -’

and revitalize it. Here is what others say::

Data Industry Fluent - "uniquely awate of
new trends and developments in the data
industry, and able to systematically use this skill
to solve business problems, improve
productivity, and impart knowledge..."

Delivery on Commitments - "a very strong
sense of ownership and passion to drive and
deliver...especially when short deadlines or
complex situations pose a challenge."

Telecom Industry Expertise - "...a thorough
understanding of the telecoms industry
infrastructure, the value and impact of
emerging technologies, and the market
dynamics. Can readily use this expertise to
develop new  product and  business CeliStream, Inc.
opportunities for the business entity."

9812 Zembriski Drive
" B . Plano, TX 75025
Prob}em Solve.rs Ipnate ability to qu.ickly Phone (866) 659-1014
identify latent issues in complex situations, Fax (866) 659-1014
develop required course of action, and execute www.cellstream.com

(independently as well as with teams)."



mailto:cellstreaminc@cellstream.com
http://www.cellstream.com/

CELLSTREAM, INC.
PROFESSIONAL
TRAINING
SERVICES

The speed of change in technology and innovation
makes keeping up with the latest technologies very
difficult if not impossible. “Internet Time” - Every
major corporation has realized the value of training
and improvement of employee knowledge. The last
thing any student wants is to be trained by someone
who has learned the material but has no practical
experience. The second to last thing they want is
information only — they can Google thatl!

All these issues can be solved by sourcing your
training needs with CellStream. The key benefits of
using CellStream’s Training Services can be
summed up as follows:

1. Proven track record of enhancement
and revitalization of existing training
programs at small and large
enterprises.

2. Creation of new training programs
utilizing experienced and effective

training techniques.

3. Key technical and market content,
and expertise of the CellStream staff.

4. Speed, Accuracy, and Reliability.

PREVIEW THE QUALITY OF
CELLSTREAM’S TRAINING ON LINE

Take a moment to check out the
CellStream Online School at
http://www.cellstream.com/csiols . You
will get a good idea of the content and
quality of our materials. Plus we can do

Web based Delivery!

CELLSTREAM TRAINING
CAPABILITIES — AREAS OF
EXCELLENCE

Here are some of the key areas with which
our Training Services can assist your
company in its knowledge transfer goals:

1. Technology Training

2. Creation / Delivery of Product-
Program-Topic Specific Training
Programs

3. Sales / Customer Account
Knowledge Training

4. Network / Applications Training
Programs

5. Development Process
Improvement Programs

6. Interpersonal / Professional
Development Skills
Enhancement

Having an educated Sales Force
represents your company as insightful,
sensitive to customer needs and
trustworthy with tough problems.

TECHNOLOGY TRAINING FOR
TELECOMMUNICATIONS
PROFESSIONALS

Transition of Everything to IP is well
underway and we can teach you about all the
packet technologies including VoIP, Video
over IP, and the TCP/IP protocol suite.

Providing Traffic Engineeting and QoS
differentiation will distinguish one provider
from another and mastering the effects and
developments in this area are key to suppliers
and network designers.

OTHER CELLSTREAM, INC.
SERVICES

While consulting & training is a specialty at
CellStream, we also offer the following
professional services:

1. TELECOM CONSULTING (NETWORK
DESIGN/BUSINESS CASE/STRATEGIC
ANALYSIS)

2. INTERNET CONSULTING (NETWORK/WEBJE-
COMMERCE)

3. DOCUMENTATION (WHITE PAPERS,
COLLATERAL, RFQ/RFP) SERVICES

TRAINING AT FEES YOU CAN
AFFORD

At CellStream, we like to remain as flexible as
possible to meet the varying training needs of
our clients. From “suitcasing” the course at a
client site, to arranging off-site conference
facilities, we are prepared with a variety of
options and prices to suit all budgets. So why
not call us today?
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